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1. IntroducƟon  
The ESG Policy of Your Treasurer Ltd (the Company’) aims to provide a comprehensive 
approach to the responsible conduct of its business in the context of: Environmental 
sustainability; Social responsibility; and good Governance (‘ESG’). The Company’s strategy of 
embedding ESG areas into its business operaƟons demonstrates a commitment to:  

• Environmentally sustainable business pracƟces throughout the business.  

• Support for the fair and equal treatment of our professional clients, employees, suppliers 
and contractors.  

• Maintenance of high standards of corporate governance and business ethics.  

The Company’s approach is to embed ESG into its operaƟons. The ESG Policy will provide a 
cohesive approach for providing responsible business support services to our professional 
clients and employees. To do so, we will:  

• Respond to our professional clients’ changing needs by delivering outcomes that are 
economically, environmentally and socially responsible.  

• Promote professional development for our employees through learning and development 
opportuniƟes.  

The Company’s ESG Policy is approved and supported by senior management and the Board 
of Directors and is implemented across the business. The Company regularly reports on its 
progress in meeƟng its ESG commitments to the Board of Directors (‘the Board’) as a standing 
agenda item.  

2. Scope and applicaƟon of the ESG Policy  
The ESG Policy of the Company guides all of our business acƟviƟes and applies to the whole 
operaƟon. The ownership and ulƟmate responsibility for the review of the ESG Policy rests 
with the Board while the development of the ESG Policy is the responsibility of the Company’s 
Managing Director.  

The Company considers the ESG Policy as essenƟal for providing long-term value to our 
professional clients. As such, the development of our ESG Policy is an ongoing process which 
we seek to build on over Ɵme.  

3. Our Business  
Overview  
The Company’s treasury support services (‘the Services’) are intended to help professional 
clients to meet practical treasury challenges as well as helping them to comply with more 

onerous compliance regimes that were implemented by national regulators in the period 

since the 2008 global financial crisis. In particular, the counterparty due-diligence part of the 

Services is intended to assist professional clients to make their own informed decisions on the 

suitability, or otherwise, of a range of potential counterparty banks and building societies. 
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Our professional clients come from a wide range of mainly regulated business sectors and 

include: banks & building societies; asset management companies; Lloyds’ brokers; 
investment platform providers; and fin-tech companies. Further information is available on 

our website: https://www.yourtreasurer.co.uk/. 

Prohibited business  
The Company has established a clear policy on the types of business for which it will provide 
the Services within clear parameters, that include prohibited business types represenƟng 
elevated risk, ethical challenges or presenƟng adverse environmental and social implicaƟons.  

The Company will decline any applicaƟon for Services from the following business acƟviƟes:  

• Pornography;  
• Animal tesƟng / live exports / fur trade;  
•  Human rights abuses (e.g., child labour / oppression); 
•  Environmental damage / polluƟon; 
• Extremist poliƟcal or religious sects or cults; 
• Firms and individuals whose profession is arms trading or mercenary acƟviƟes; and 

• Those who might have any involvement with incitement to racial tension or violence.  

4. Responsible Business  
IniƟal due diligence is performed on all prospecƟve suppliers by the Company prior to entering 
into any service agreement and, if the due diligence is saƟsfactory, the supplier will be 
reviewed and approved by the Managing Director. Annual due diligence is conducted by the 
Company on all unregulated suppliers.  

In addiƟon to this, all new unregulated suppliers are noƟĮed of requirements in respect of 
their compliance with the Company’s AnƟ-Bribery & AnƟ-CorrupƟon Policy and also the 
Company’s AnƟ-Modern Slavery & AnƟ-Human Traĸcking Policy. 

 In terms of the integraƟon of ESG Policy across its business operaƟons, the Company 
conƟnues to develop its approach to ensuring that ESG themes feature in all aspects of its 
Services provision. This includes the capability to incorporate ESG raƟngs (where appropriate) 
into the Services proposiƟon while noƟng the ongoing challenge of inconsistent raƟngs 
analysis and available data. 

Consistent with the ESG focus the Company views ESG as being both intertwined and 
overlapping in its business, and we are proacƟvely engaging with all three areas of ESG.  

Environmental – The Company has already achieved a very low carbon footprint from 
environmental acƟons taken over the last few years and which is embedded in our rouƟne 
operaƟons.  

We keep the use of paper to a minimum and also recycle obsolete paperwork (when 
appropriate) as well as providing informaƟon and reports to professional clients via a 
password-related secure portal. We also uƟlise wider recycling faciliƟes (e.g. glass, Ɵns, 
plasƟcs, etc.) as part of a shared-facility at our oĸce premises in order to reduce waste to 
landĮll.     

https://www.yourtreasurer.co.uk/
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We have also automated most operaƟonal aspects and uƟlise a shared “dropbox” approach 
that allows the directors and employees to mostly work online. This includes the extensive 
use of  electronic messaging such as email and WhatsApp. 

As regards travel, we employ a hybrid-working structure that reduces how oŌen employees 
and directors travel into the oĸce. In addiƟon, we use public transport wherever possible to 
visit professional clients, suppliers, etc. in the UK as part of our business acƟviƟes.     

Social – Diversity and inclusion, gender equality, and mental health support are criƟcal to how 
we operate at the Company. The Company has incorporated working pracƟces tailored to the 
individual needs of the directors and employees so all are recognised, supported and included.   

These include Ňexible working hours that suits individual needs such as around childcare, 
adult social care and religious beliefs as well as other factors.  

Governance – We operate responsible pracƟces in line with industry best-pracƟce. We have 
clear terms of reference that outline the responsibiliƟes of the Board as well as having in place 
a detailed AnƟ-Bribery & AnƟ-CorrupƟon Policy and a detailed AnƟ-Modern Slavery & AnƟ-
Human Traĸcking Policy.  

5. Disclosures & Transparency  
The ERG Policy and other relevant policies will be made available on request to exisƟng and 
potenƟal professional clients, employees, stakeholders and contractors as well as any external 
due diligence agency acƟng on behalf of any of the aforemenƟoned.  

6. Environmental 
6.1 TransiƟon to net zero 
The Company recognises that every eīort should be made to reduce our carbon footprint 
even further and to transiƟon to net zero. Having reviewed our business acƟviƟes, the 
Directors have pledged to replace their exisƟng company cars with electric vehicles by 2030.  

6.2 Climate change 
The Company reviews annually the potenƟal direct or indirect impact that climate change may 
have on the business as part of the wider ESG Policy review. To date the impact is assessed as 
immaterial.     

7. Social 
7.1 AnƟ-Modern Slavery & AnƟ-Human Traĸcking Policy 
The Company acts with integrity and its policies are reŇecƟve of its stance in upholding human 
rights and opposing any form of slavery. This is conĮrmed not only in our people policies but 
also in our policy stance in terms of businesses that we will not deal with, which includes those 
sectors implicated in human rights’ abuses as detailed in our AnƟ-Modern Slavery & AnƟ-
Human Traĸcking Policy in accordance with the Modern Slavery Act 2015.   

The Company operates a zero-tolerance approach to all human right infringements within our 
own operaƟons and our supplier relaƟonships. As a part of this, the Company provides details 
in its AnƟ-Modern Slavery & AnƟ-Human Traĸcking Policy of the steps it takes to ensure 
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modern slavery and human rights violaƟons do not take place in any part of the business or 
the businesses of suppliers that we deal with.  

As part of our ongoing pledge to prevent exposure to all forms of modern slavery, the 
Company conducts an iniƟal and ongoing due diligence on all unregulated suppliers who wish 
to work with us which includes the review of adverse informaƟon on any maƩers, including 
those that fall within the ESG areas.  

Any new relaƟonships are only approved following saƟsfactory due diligence checks, and the 
Company completes ongoing due diligence checks of unregulated suppliers to include sight of 
their modern slavery statement.  

7.2 Diversity and Inclusion  
The Company opposes and avoids all forms of unlawful discriminaƟon, inequality and 
unethical behaviour. This includes in respect of recruitment; pay and beneĮts; terms and 
condiƟons of employment; dealing with grievances and discipline; dismissal; redundancy; 
leave for parents; requests for Ňexible working; selecƟon for employment; promoƟon; and 
training or other developmental opportuniƟes.  

The Company’s ‘Equal OpportuniƟes Policy’ has been incorporated into the comprehensive 
General Staī Handbook (schedule 3) and is intended to create an inclusive, equal 
environment. At the heart of this policy is a focus on achieving core objecƟves that are criƟcal 
to achieving inclusion and equality which are intended to:  

• Encourage equality, diversity and inclusion in the workplace as they are good pracƟce 
and make business sense.  

• Create a working environment free of bullying, harassment, vicƟmisaƟon and unlawful 
discriminaƟon, promoƟng dignity and respect for all, and where individual diīerences 
and the contribuƟons of all employees are recognised and valued.  

• Take seriously complaints of bullying, harassment, vicƟmisaƟon and unlawful 
discriminaƟon by directors, fellow employees, professional clients, suppliers, visitors, 
the public and any others in the course of the Company’s work acƟviƟes. Such acts will 
be dealt with as misconduct under the Company’s grievance and/or disciplinary 
procedures, and appropriate acƟon will be taken. ParƟcularly serious complaints could 
amount to gross misconduct and lead to dismissal without noƟce.  

• Make opportuniƟes for training, development and progression available to all 
employees, who will be helped and encouraged to develop their full potenƟal, so their 
talents and resources can be fully uƟlised to maximise the eĸciency of the Company.  

• Review employment pracƟces and procedures when necessary to ensure fairness and 
also to update them and the policy to take account of changes in the law.  

The Company has an established whistleblowing procedure that is also included in the General 
Staī Handbook (Schedule 6) which encourages all employees to speak out if they should have 
concerns about impropriety within the Company and includes details of a conĮdenƟal helpline 
to maintain conĮdenƟality.  

The Company provides equality, fairness and respect for all people in our employment, 
whether temporary, part-Ɵme or full-Ɵme and will comply with the protected characterisƟcs 
contained in the Equality Act 2010 of age, disability, gender reassignment, marriage or civil 
partnership, pregnancy and maternity, race (including colour, naƟonality, and ethnic or 
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naƟonal origin), religion or belief, sex, sexual orientaƟon. This is documented in the General 
Staī Handbook (Schedule 3).  

As our Services deliverables are made available to professional clients as pdf copies via our 
secure portal, they are capable of being downloaded and enlarged (if required) by those 
persons with visual disabiliƟes. Our other IT systems are only made available to directors and 
employees of the Company and can be enlarged if required for reading purposes. 

7.3 Employee health and wellbeing  
The Company seeks to embed and maintain a posiƟve culture in which employees are valued 
and are acƟvely supported throughout their Ɵme with the Company. Contracts of 
employment include Ňexibility around hours worked to take account wherever feasible the 
external personal circumstances of each employee.  

8. Governance  
8.1 Supplier invoice payments  
The Company operates a policy of paying all suppliers within 5 business days from receipt of 
an invoice for deliverables already received or within 5 business days aŌer deliverables are 
received unless a direct debit arrangement is in place with the relevant supplier.   
 
8.2 Bribery and corrupƟon  
The Company has a structured AnƟ-Bribery & AnƟ-CorrupƟon Policy that reŇects its 
opposiƟon to all forms of bribery and corrupƟon and which is also detailed in the General Staī 
Handbook (schedule 6). 

The Company is commiƩed to ensuring adherence to the highest legal and ethical standards 
and anƟ-bribery and corrupƟon laws. We conduct business in an honest way and without the 
use of corrupt pracƟces or acts of bribery to obtain an unfair advantage.  

The Policy applies to all directors, employees, suppliers and other business partners of the 
Company as well as agency workers, associates, aĸliates, suppliers, consultants and 
contractors, irrespecƟve of their locaƟon, grade, funcƟon or standing.  

The Policy is communicated to all directors, employees and unregulated suppliers of the 
Company to ensure their knowledge and commitment to it. The Company applies a zero-
tolerance approach to acts of bribery and corrupƟon by any of our employees, suppliers or 
business partners working on our behalf. A breach of the Policy will be regarded very seriously, 
and in the case of employees will be considered as grounds for disciplinary acƟon, which may 
include dismissal. Bribery is a criminal oīence and penalƟes can be severe.  

There are several steps the Company has taken to assist in the prevenƟon of bribery and 
corrupƟon:  

• Clear, pracƟcal and accessible policies and procedures  
All Company directors and employees are circulated at least annually with the Policy and 
any queries regarding the Policy are referred to the Managing Director.  

• EīecƟve monitoring and review  
It remains the responsibility of each employee to be vigilant to the risks of bribery and 
corrupƟon and closely monitor and review transacƟons and make reports where 



 
 

 

8 

 

necessary. Each employee will be responsible for reporƟng any suspicions to the Line 
Manager or Managing Director in line with the whistleblowing policy discussed in the 
next secƟon.  

From a governance perspecƟve, the Policy is subject to annual review by the Company Board 
of Directors for review and re-approval. This submission includes conĮrmaƟon of the 
circulaƟon of the Policy to directors/employees and also that systems and controls currently 
in place to miƟgate risks aƩached to the Bribery Act 2010 are considered to be adequate.  

8.3 Whistleblowing– encourage transparency and accountability  
The Company has a Whistleblowing Policy in place which is included in the General Staī 
Handbook (Schedule 6) and which sets out how the Company expects staī to conduct 
themselves while carrying out Company business with the highest standards of 
professionalism, integrity and honesty at all Ɵmes.  

If an employee considers that the conduct of another employee does not meet these business 
standards, and the maƩer that has occurred, or may occur, is so serious, (dangerous, corrupt 
or illegal) that it should be reported, then the Company expects that the maƩer should be 
reported immediately to the employee’s line manager, the Managing Director or Protect (an 
independent whistleblowing charity). The Whistleblowing Policy is included in the General 
Staī Handbook.   

The Company is commiƩed to ensuring that employees are conĮdent that they can raise any 
maƩer and that this disclosure will be treated as conĮdenƟal and without prejudicial recourse.  

From a governance perspecƟve, the Policy is subject to annual review by the Company Board 
of Directors for review and re-approval to ensure that the Whistleblowing procedures 
conƟnue to meet the legal requirements of the Public Interest Disclosure Act 1998.  

8.4 GiŌs and hospitality policy  
The Company has in place a GiŌs and hospitality policy which permits only low level giŌs and 
which is detailed in the General Staī Handbook (Schedule 5; SecƟon.4).  

8.5 Data protecƟon policy  
The Company has in place a comprehensive Data ProtecƟon Policy which is included in the 
General Staī Handbook (Schedule 25). In addiƟon, our Services agreement with professional 
clients includes a deĮniƟon of General Data ProtecƟon RegulaƟon (‘GDPR’).     

9. Monitoring, Policy Review and Updates  
This Policy will be subject to review and approval (or re-approval) by the Board of Directors in 
response to material changes and as a minimum annually.  

(Next review date – 31st December 2026) 
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